WellPoint CBT Hosting

Student Procedures

1. Open Internet Explorer.

Go to http://www.learnguest.com/cbt-login.

2. Enter WellPoint User Id.
Click Log In.

Scheduled Classes

Custom Group Training

Learning Management Please enter your Username Not Registe
. - and Full Name
Virtual Training “ou must be reg
or purchase cou
Uszername/lzerid:

Self-Paced Training easy and only ta

Courseware for Sale ——
LOG IN e

Government Solutions

Forgot your username or password?

O Nemand Classrnnme

3. It is possible no computers will be available when a student logs in. See
Potential Problem 1 at the end of this document.

4. If the student is registered for more than one CBT course, they will see a
course selection page.

Click the appropriate course.

Pleaze click the course for which yvou need the CBT computer

ViP-BAC 5-108 Introduction to Requirements Management and RegPro Vieb

WWP-BAC 5-109 Reguirements Management with Use Cases

If the student is registered for only one CBT course, they will not see this page.
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In either case, the connection page will be displayed. Click the line that says
Click here to connect to the LearnQuest WebEx machine.

Please note the Access Code. The student will have to type this Access Code
in the next step.

WP-BACS-108
Access Code: Labmachined

To connect to your lab environment follow instructions below.

NOTE:
Local Adminiztration rightz are required. Allow all pop ups.

Click thiz link: Click here to connect to the LearnQuest WebEx machine.

Pleaze do not click thiz link multiple times. Sometimes it takes 45-560 =econds to make the connection.

A second window will appear on the right side of the page showing the status
of the connection process.

Be patient, it can take a little bit of time.

& Learnquest WebEx Enterprise Site - Windows In... |Z||E|F

@\__.; o |U https: | flearngu V| % | +2 X |:

Links @& | Customize Links @& | Free Hotmail - & | \Windows

f:? "{ﬁ? ULearnquest WebExEnterp...l_l ‘ﬁ T D

5-108
pde: Labmachineq

p yvour lab environment follow instructions below.

Back Mem On/Off
Refresh Logout

Connection Status

=tration rightz are required. Allow all pop ups.

Click here to connect to the LearnQuest WebEx machi

e do not click this link multiple times. Sometimes it takes 45-50 )| |'Wait a few more seconds and the access code window

will appear

receive a message - Action Failed or In Sez=ien, Click here

bl 45, I HE| il 4L ikl O iy
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When the connection process completes, the student will be prompted for the
Access Code which is displayed on the previous page on the third line.

The Access Code is case sensitive so type the Access Code exactly as it
appears.

Click OK.

':*‘- Access Code

Please type the access code for LeanITPCO1

(a4 | Cancel |

It is possible this Access Code dialog does not display because of timing
issues. See Potential Problem 2 at the end of this document.
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9.  After entering the Access Code,the student might see this screen.

Welcome to Windows

Copyright € 1585-2001
Mrosoft. Corporstion

&% Press Ctil-Alt-Delete to begin.

Requiring this key combination at startup helps keep your
computer secure, For more information, chck Help. ikl

a. If so, locate the WebEXx tool bar which is usually at the lower right of the
screen.

109 4] "

Click the down arrow on the right.

Wave over Remote Computer.

Click Send Ctrl+Alt+Del

Welcome to Windows
Start Recording

Record Settings L4
Wig L4

Color Mode L4

.@; Press Ctrl-Alt-Delete to begin, ‘ Remote Computer Make Screen Blank,

" Disable Kevboard and Maouse
Reequiring this key combination at startup b Refresh Session

compuber secure, For more inFormation, o Reduce Screen Resolution to Mz
End Remote Access Session

Send Crrl+Al+Del
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10.

11.

Contact Learnquest IT support if this dialog is displayed showing the computer
Is in use and has been locked. (The last student did not Logout.)

Unlock Computer

Iy 2

Copyright & 1985-2001 I ',‘, g
Micresoft Cosporiitian

g& This computer is in use and has been locked.
- Only LEANITYjpolec (John Polec) or an administrator can unlock this
computer.

User name: [ polec

Password: “ -
[ oK ] [ Cancel ] [thicms>> ] q

The student should now see the Windows Login dialog.

Type your Wellpoint User Id into the User name field.

The first time a student ever connects to the LeanlIT machine, they must enter
the password: P@sswordl. Otherwise, enter the password that was created
during a previous connection.

Make sure the Log on to drop down shows LEANIT.
If it shows anything else, select LEANIT from the drop down.

Click OK.
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Log On to Windows

Windows

Copyright £ 1585-2001 l pIOf&lona‘

Morosolt Corpoestion

Username:  ujxp| |

Password: ]

Log on to: [LEANIT v ]
[TILog on using dial-up connection

| ok || cancel | [shutpown...| | options << |
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12. If this is the first time the student has EVER connected to a LeanIT machine,
they will be forced to enter a password.

Enter the new password as indicated and click OK.

Change Password

Copyright & 1985-2001
Micresoft Corpariitian

User name: l ujxp }

Log on ko: LEANIT

0Old Password: escscesese ‘

|
Mew Password: ‘ ‘
Confirm New Password: ’

|

[' OK ” Cancel ]

13. After a few moments, a message will be displayed stating either

a. Workshop environment was Initialized (first time a student accesses the
virtual lab) or

\Waorkshop environment initialized

b. Workshop environment was restored (after the first access).

Workshop ervironment restored

In either case, click OK.
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14. The workshop environment is started. (If this page does not appear, there was
a problem with the login. Probably permissions. Contact LQ immediately).

Select Learning Project — Use Cases from the drop down.
Type anything into the User name field.

Click Login.

Lag In

Flease enter vour information

Praject
Learning Project - Use Cases W

User;

=l

Fasswiord:

Login_|

15. The workshops can now be started.

If the student is returning after starting the workshops at an earlier time, the
project should now show their earlier changes.
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16. When all finished, click Start on the WebEx machine and click Log Off.

The lower Start button is on the student’s machine, the upper Start button is on
the WebEx machine.

N B
@ Motepad =/ My Music
g! My Computer
\! MSN 7
9 Control Panel
@ Windows Media Player
@, Sek Program Access and
Defaults
‘oz% Windows Messenger i ﬂ Printers and Faxes
@ Tour Windows XP 9) Help and Support
b | Files and Settings Transfer /-) Search
Wizard
7] Run...
All Programs D

Log off @] Shut Down

/3 RequisiteWeb: Projec. ..

'E ) /:; >

72 start

i4 Start /7 ListenL.. | fwc

17. Click Log Off.

Log Off Windows

)2
& { Are you sure you want to log off?

[, Log Off I [ Cancel

T,

The log off process saves the student’s work.

If the student does not follow the logoff process, they might lose
the work they completed this session and will have to start over
again. Loqg off to save your work.
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18. Click OK to the message that the Workshop environment was saved.

Copyrght & 19852001

Micresoft Corporition

[ ) ;\;R TR s !
Running logoff scrpts...

[‘;}ﬁ—.

m‘l Workshop environment was saved

19. Click the down arrow on the WebEX tool bar.

Click End Remote Access Session.

Rermote Computer

Refresh Session

| End Remate Access Session

20. Click Yes to this message.

Cancel

10
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21.

Close both the WebEXx connection status window and the LearnQuest.com
window.

ity Test | LearnQuest.com - Windows Internet Explorer

fiZonneck2webe, aspxrchk=y

L | |E| |£| |Cu:umu:ast Search

Livitw Test | LearnQue. .. I

= Learnquest WebEx Enterprise Site - Windows In... |:||E||g| Lir

Lab Environment

pw instructions below.

6@ v |U https:/learngu: V| iy H£| |£| |c-:.mcast Search b - b Page + ) Tooks
Links @& Customize Links @ | Free Hotmail & | Windows B
T% 4 | Learnquest WebEx Enterp... l_] - .
Back Menu On/Of
Refresh Logout
Connection Status ‘

11
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Potential Problems
1. It is possible no computers will be available when a student logs in.

In that case, this page will be displayed.

Try again later. An email is sentto LQ’s IT staff.

-

Web De=ign P HP P Cloud P Mobile rIlrlJ:ital:r:as:B rllr5|:|1’tw:ire r.'-E|usine:5.'.s- rIlrh‘l:in:igf:rnf.-nt
& Development Software Computing Programming Te=sting Analyzis

There are no machines available at the moment, please try again later

12
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The access code may not display.

Instead this dialog could be displayed. This will happen if 2 students are
connecting at exactly the same time and click the link at approximately the
same time.

If this displays, click the back button on the browser and try again.

Windows Internet Explorer,

L] E The remote computer is being accessed by another user. Please try again later,
L

Connection Status

The access code window

WILL NOT BE
APPEARING!

Action Failed.

Webex Reason Code: InSession

13
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Nate Procedures

Randy image machines must have 3 modifications.

1.  The computer name must be changed.

r

Computer Name Changes

Y'ou can change the name and the membership of this
computer. Changes may affect access to network resources.

Computer name:
LEAMITPC

Full computer name:
LEAMITPCOT leanit.net

2.  The computer name in the following file must reflect the correct computer
name.

C:\Program Files\IBM\RationalSDLC\common\rational server_perm.dat

[ = — F ¥ = L T

ddress

|2 ©:\Program Files\IBM\RationalSDLC common

I rational_server_perm.dat - Notepad

File Edit Format iew Help

PACKAGE LT_Playhack_50wU rational 7.5 24DEOSG5ACHEL N
COMPONENTS="LTwu:7.1:50 LT_S0wT:8.0:1"

g o

# IBM Rational software

# License keys for host: 1cldédbc

- FLExTm wersion

#—d Last Issued: 2010-11-22 06:43:58

# SERVER LEANITPCOL. leanit.net DISK_SERIAL_MUM=1cld&dhc
# et A e A

SERVER LEANITPCOL. leanit.net DISK_SERIAL_NUM=1cldadbhe
DAEMOM rational "C:“Program FileshIBMwRationalsDLCwcommonsrational.exe”
DAEMON fbmrat]l "C:NProgram FileshIBMwRationalsoLchcommonyibmratl]. exe”

a

Lt A1 T w B =TT

14
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The folder Learning Project-Use Cases-Initialization Folder must be in the

C:\Program Files\IBM\RationalSDLC\RequisitePro\samples

Mame

| ZJLearning_Project-Traditional
JLearming_Project-Use_Cases

Address ([ Z) Cr\Program Files\IBM\R ational30LCY RequisiteProt samples

|[CiLearning_Project-Use_iZases-Initialization Folder

i

The folder C:\Program Files\IBM\RationalSDLC\RequisitePro\samples must be
set up so Authenticated Users have Modify permission.

It this is not done, the logon script fails with a permission error.

The ScriptsOnOff folder must be in the C: drive.

Address || ) CAScripksCnioff

Marme

I:uye.vl:us
hellu:u.vl:us

Size  Type
ZKB VBScript Script File
3KE VBScript Script File

REBOOT THE MACHINE AFTER MAKING ANY OF THESE CHANGES!!

15
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Add a new machine WebEx machine to the pool

1.

Go to CLASS. Distribution List.

Cbt-hosting -> machines

Page: |cbt-hosting |

ID: |machines |

Usage Notes: 1ist of machines followed by courses followed by user name/pswd
machine=name; courses=cl, c2; user=uname,pswd

leanitld 1

Specifics: machine=LeanITPCO0l ; courses=wp-kbacs-108, wp-bacs-109;
user=leanitl02, Labmachinel

machine=LeanITPC0Z ; courses=wp-bacs-108, wp-bacs-1095;
user=leanitl02, Labmachinel

machine=LeanITPC03 ; courses=wp-bacs-108; user=leanitl03, Labmachinel
machine=LeanITPC04 ; courses=wp-bacs-108; user=leanitl04,Labmachinel

pdate | Savehs | Delete |

Add a line to Specifics for the machine. Even if it does not look like it in this
picture, each machine fits on one line. The information is terminated with a
semi colon.

machine= WebEx name of machine

courses = course(s) for which this WebEx machine is configured (multiple
courses are separated by commas)

user = WebEXx user id and password to be used in the student connection
process for this machine

This list of machines is used when the student logs in and is assigned to the
next available machine.

16
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Weekly Access Code change for Machines

1. Go to CLASS. Distribution List.

Cbt-hosting -> access-code

Page: |cbt-hosting |

1D: |access-c0de |

Usage Notes: [3-ce== Code for the cbt machines

Specifics: Labmachinel

The access code entered here appears on the student’s connection page.

17
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Add a new course

1. Go to CLASS. Distribution List.

Cbt-hosting ->courses

Page: |cbt-husting |

ID: |c0urses |

Usage Notes: 1ist of course numbers used when assigning students to a course

Specifics:  |wp-macs-10s
WP-BACS-109

Update | Savehs | Delete |

2. One line per course. The course specified here is the course specified on the
machine lines.

3.  Then go back and add the machines for the new course as described above.
(If an existing machine can be used for the new course and an existing course,
just add the new course to the course list.

18
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Remaining distribution list entries

Page Id Value

cht-hosting access-code Labmachine1

cht-hosting Availability-user JPolec/Ruscombi

cht-hosting courses WP-BACS-108
WP-BACS-109
cht-hosting emailtext =tahle cellspacing=0 cellpadding=2 border=1 =

str=<td=Student Name<td=7?StudentName??
ztr=<td=Date/Time<td=?7Date/Time??
=trz==td=Problem: <td>??problem??

<ftable=

cbt-hosting machines machine=LeanlTPCO1 ; courses=wp-bacs-108, wp-t
machine=LeanlTPC02 ; courses=wp-bacs-108, wp-I
machine=LeanlTPC03 ; courses=wp-ba

cht-hosting sendto john_polec@learnguest.com

Availability-user: WebEx user name and password used when checking for
the next available machine when a student logs in.

Emailtext: Text of email sent when a student encounters a connection
process.

Sendto: email address where the above emailtext is sent!
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