
VoIP Audio Device Recommendations 

When using VoIP for your Webinar, audio quality can vary based on your audio software/hardware manufacturer as well as your 

operating system. Please run an audio test on the computer you plan to use during the training session. 

  

Listed in order from best quality to poor quality. 

 

USB* headset connected to 

your computer  
  

Best 

 

Headphones and USB* 

microphone connected to 

your computer  

 

Analog** headset 

connected to your computer  

  

Good 

 

Headphones and analog 

microphone** connected to 

your computer  

 

External speakers and USB 

microphone 

  

Fair 

External speakers and 

analog microphone  

 

Laptop built-in microphone 

and speakers 

  

Poor 

 

External speakers and USB 

Webcam microphone 

 *USB Cable ** Analog Cable  


